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Muc tieu

Dinh nghia “Grief & Bereavement” — Dau buon
& Pau khd do mat mat

Tim hiéu mét sé khai niém vé Grief (Pau buén)

Tim hiéu mot s yéu to lién quan dén Pau
budn - mat mat

Pau budbn mat mat doi vdi tré em

M0 ta tinh trang Dau Budn Phirc Tap
(Complicated Grief)

Huéng ho tro cho ngudi doi dién vai dau budn
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Suy tu!

Hay Nh& lai mot bién c6 mat mat I&n trong
cudc doi cua ban!?

- Cé thé la ngudi than; cé thé la cdng viéc
ban yéu thich, hay con vat ban yéu thich!

—- LUc d6 ban cam thay thé nao? Ban da phan

&rng ra sao khi doi dién vdi sy mat mat do?

-- Ban da lam gi luc d6?

- Pén nay khi nh& lai bién cé d6 ban cam
thay thé nao?




MOt vai
thuat nglx

 Pau budn (Grief) : [a mot dién tién tdm ly, x3
hoi va thé trang phan ng lai trudc su mat mat
(dac biét la mat nguwoi than)

* Khoc than (Mourning) : cach phan &ng/ dap tra
dwa theo van hoa tap tuc cia mot nguoi.

vd: cach dé tang clla moi van hod/ ton gido /

ving mién

* Dau dé&n do mat nguwei than (Bereavement): la
mot tinh trang dau khé khi mat mat.



“Dau budn do mat mat la mét cam
nghiém khdng thé thiéu cliia nhirng ai
biét yéu” C.S Lewis
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Dinh nghia
thé ndo I
“Dau Buon
do mat mat”
“Grief”

Dau bubn do mat mat la mét thuce trang binh thuwong
ma ai trong chuing ta cling phai déi dién

“Chung ta song cang lau, ching ta mat mat cang nhiéu”
(Arnaldo, 2018) — ai trong chung ta cling phai di qua no
— va tat cd cdc cdm gidc dau ddén, phan (ng co thé,
cling nhu ky t&rc vé nhirng gi ching ta mat di — nguoi ta
goi la dau budn do mat mat (Grief)

“Chung ta khéng thé di qua cudc séng nay ma khéng
dau kho vi mat mat”




Cac khai
niém vé dau
budn - mat
mat

“Dau buén do mat mdat” la mét tién
trinh (qud trinh ), va do dé né luén “bién
doéi” va “tré nén” (transforming and
becoming) (Sullender, 1985)

“Ngudn goc clia dau budn 1a sw gan bo
(attachment) “— trung binh chung ta coé it
nhat 5 suw gan bd trong cudc d&i: vd nhi¥ng
nguoi than. Va chung ta luén nghi cai gi la
tot nhat cho ho, mudn & bén canh ho ... (Cf
Thuyét gan bd (Attachment theory John

Bowlby)



* Pau buén —la mét sy “dap trd” (phan &ng)
trudc bat cr mot mat mat nao va do dd la mot
cam nghiém binh thwong trong cudc séng con
nguoi.

* Tuy binh thwong nhung it dugc nhan biét/ va it
dwoc chap nhan trong vong doi ciia moi nguoi

Cac khai chung ta
niém vé dau

* N6 thuong dwoc cho la mot cam nghiém tiéu cuc
khong nén cd/ hoac nd bi cho la gdy can tro hon
la mét cam nghiém phai doi dién.

Tw do:

 Chung ta thudng khéng hudng dan tré em, day
chidng vé khia canh nay trong cudc séng

* Minh thwong bao vé ching khoi phai déi dién
vOi cai chét clia nguoi than, hodc khong cho
chiing hiéu vé nhirng mat mat nho trong cudc
song thuwong ngay.

buodn




Cac khai niem
vé dau buodn-

mat mat

Piém cubi cia moét can bénh ung thu, hodc ngay ca
bénh man tinh 1a nhirng chuoi clia cac mat mat va sau
dd la dau budn

Khi dirng truwdc cai chét/ hodc doi dién vai chinh cai

chét cla moi chung ta — la ddng nghtia vdi viéc ching
ta phai “dau buén”

Mat mat nguoi than yéu — ching ta dau budn!

Tat ca moi I&ra tudi, tat cd moi ngudi, ngay ca nhan
vién y té déu dau buon.




Vay Dau budn

(Grief)

a:

Mot cdm nghiém cda cudc séng moi ngudi
phai di qua

Mot mau nhiém dé budce vao (khdng ai trong
ching ta c6 cai dau buén nhu nhau)

MOt [&1 moi goi dé cd long thwong cdm va
nhan ai

Mot |&i nhac nhé vé ban chat con nguoi

minh la ai va minh yéu thuong ai

M6t khao khat dé€ giir lai, d€ gan bd vdi
ngwoi minh yéu mén.



Theo
Webster’s

New Wor
Dictiona

d
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* Grief: is an intense emotional suffering
caused by loss, disaster, misfortune, ect.,
acute sorrow; deep sadness.”

e Dau budn [a mot cam xuc dau kho manh
liét gay ra do mat mat, thién tai, van
han..., n0i buon kich liét; va sau sac”



CéC g|a| dOan  Elizabeth Kubler-Ross (1969) c6 5 giai
cUa dau budn
(Stages of grief)

doan cla dau bubn:
Chaoi bd (Denial)
Gian dir (Anger)
Thuwong luvgng (Bargain)

Tram cam (depression)

AR S

Chap nhan (Acceptance)

Theo Elizabeth, day la tién trinh thwong xay
ra bdi nhitng ai dau buén do mat nguoi
than, va tién trinh nay cling cd thé xay ra vdi
tat ca nhirng mat mat khac. Tuy nhién cé
nguoi khang cu va da sé co it nhat hai dau
hiéu trong tién trinh nay (vd. Chéi bd; gidn
dir)




* Nhiéu tac gia cho rang khdng phai ai cling di qua 5
giai doan nhu trén cua Elizabeth.

* Nha tdm Iy hoc JW Worden (1982), cho rang ngudi
ta doi dién v&i sy mat mat cda nguoi than qua 4
hanh dong ctia Than Khoc ( 4 tasks of mourning)

1. Chap nhén su that vé mat mat (To accept the

Céc kléu reality of loss)

N 2.  Doidién vdi sy mat mat nay vadi noi dau, va dau
dau budn bubn o
3. Thich &rng lai cudc song cua minh khi khéng con
nguwoi than doé
4. Gilt lai mdi lién két vai ngudi qua cd bang cach
khac va bén canh d6 tiép tuc vdi cudc séng cla
minh



Pau budn hiéu
dudi mot tién
trinh kep

MOt tac gid khac cho rang dau budn khéng di qua
tung giai doan ro rét, Theo Margaret Stroebe va
Hank Schut cd hai tién trinh kép dién ra khi mot
nguoi doi dién vdi sy mat mat ngudi than.

1. Nhitng hoat ddng “hwdng mat mat”’lién quan
dén sy mat mat hudng vé ngudi qua cd bao
gom:

-Khoc than

-mong moi/ udc mudn gan giii (Yearning)
-Cam nghiém budén chan, chodi bo, va gian dir
-Quay quat v&i hoan canh cla cdi chét

Né tranh nhirng hoat dong khoi phuc/ phuc hoi
(restoration)



Pau

duoi

trin

oudn hiéu
mot tién

N kép (tt)

2. Nhitrng hoat dong huwdng vé tién trinh phuc hoi,
va lién quan dén mat mat th& cap. Nhirng hoat
dong nay lién quan dén thay doi 16i séng, nhip
sOng va tuwong quan v&i ngudi xung quanh.

Nhirng hoat dong “hwéd'ng phuc héi” bao gom:

-Nhan |anh vai tro m&i trong cudc song (vd. Vua la
cha, la me...)

-Sap xép nhirng thay déi lién quan dén nhip song

-Phat trién nhitng cdch mdi dé két ndi vdi gia dinh
va ban be

-Gat hai/ lwa chon mot 16i song mai

Stroebe & Schut cho rang da s6 chung ta chuyén
doi qua lai trong hai qua trinh nay.



Therese Rando (1993) co mot goc nhin khac
vé su dau budn: 6 R’s

* 1. Recognizing loss (nhan thirc dugc sy mat mat)
* 2. React to the separation (phan tng lai trudc sy chia cach)

* 3. Recollect and reexperience the deceased and the relationship (thu
lwgm va cam nghiém lai nhirng ky trc va tuong quan minh da tirng c6 voi
nguoi qua co)

* 4. Relinquish the old attachments to the deceased and the old

assumptlve world (trut bo nhu’ng gan két da tirng cd vdi ngwdi qua cd va
thé gidi cia minh da tirng cé trudc kia)

* 5. Readjust to move adaptively into the new world without forgetting the
old (thich nghi va huwdng vé mot thé gi¢i mdi ma lam sao do dé khong
quén nhirng gi da mat)

* 6. Reinvest (xay dung va dau tv lai)



Nhitng yéu td anh hudng Ién tién trinh/ murc
do cua Pau Budn Do Mat Mat

a. Nhirng yéu to phu thudc chia dwong su:

- Tinh chat cda can bénh (ung thu # AIDS # tudi gia)

- Vai tro cua nguoi doé trong gia dinh (la cha, 1a me, 1a ngwoi nudi gia
dinh, 1a con, la tré em... hay nguoi Idn), tudi...

- Mat cha/ me 6ng ba ... 1a mat mét lich st&,( mat qua kh&); mat vo
chéng |a mat di nguwoi ban, sy hién dién, ndng d& ( mat hién tai); mat
con, mat hy vong, mat nguoi ké thira (mat twong lai)




Nhitng yéu td anh hudng Ién tién trinh/ murc
do cua Dau Budn Do Mat Mat (tt)

b. Nguén lwc va diéu kién cha co’ sé y té, twong quan ciia nhan viény
té vadi nguwdi bénh, ddi ngii cham séc:

-Nhiéu noi, do gidi han cta ddi ngii y té hoac phuong tién, nguwoi bénh
cé thé mat trong dau dén, hodc noi diéu kién tdt hon ngudi bénh mat

trong su thoai mai, vdi su ho tro dé giam dau.

-Kién thirc va kha ndng thau cam clda nhan vién y té doi vdi ngudi bénh
va hguoi nha!

- Puoc hoa giai vai vé mat tam linh (ngudi cd dire tin)/ dwoc ho tro vé

tam linh




Nhitng yéu td anh hudng Ién tién trinh/ murc
do cua Dau Budn Do Mat Mat (tt)

c. Nguon ho tro bén ngoai:
* Ban be, nguwoi than quen,, cong doan tin hiru

d. Strc manh noi lwc cua chinh dwong sw (Ego strength)
Dwa vao tinh cach
Duwa va kha ndang chéng choi va bat day trudc kia khi gap bdo tod
Dua vao niém tin va su lac quan san cé vs su tiéu cuc va that
vong




Nhitng yéu td anh hudng Ién tién trinh/ murc
do cua Dau Budn Do Mat Mat (tt)

+ Mot mat mat don [é, sé cé thé dan dén nhiéu cdi mat mat khac

* Vd. Mdt mét chén sau do bi tiéu duwdong: dan dén mét viéc, mat hinh
thé, mat kha néng di lai, va mat su tw 1ap...

+ Sy khac biét gitra tinh cach ciia ngudi nam va nit sé anh hudng dén

cach ho doi dién v&i mat mat, va song sw dau budn thé nao

+ Hau qua sw mat mat cd thé tram trong hon ddi vdi tré néu khdng

duoc xir tri tot.




Nhitng yéu td anh hudng Ién tién trinh/ murc
do cua Dau Budn Do Mat Mat (tt)

* Nguoi cao nién — thwong cé it phan &ng trudc mat mat hon, tuy
thudc vao tuwong quan cua nguwoi do voi ngwoi qua co thé nao.

* Thudng khi cha me gia phai d6i dién v&i cdi chét clia con cé thé tram trong
hon khi d6i dién v&i su ra di cia vg/chong




Nhitng yéu td anh hudng Ién tién trinh/ murc
do cua Dau Budn Do Mat Mat (tt)

 Cach d6i dién vdi nhirng ton thuvong
 Kinh nghiém mat mat trudc do
 Diéu kién van hoa xa hoi, van dé hay khing hoang

* TOn giao, van hoa va dan toc



5 hoi tiéc cla
nguoi doi dién
vOi cai chét

1. T6i wdc gi toi da can dam song mot cude doi that voi
chinh t6i, khéng phai mét cudc doi ma nguoi khac song

®* |wish I'd had the courage to live a life true to myself, not the life others
expected of me.

2. Toi wdc gi toi da khong danh qua nhiéu stre lwc va thoi
gian cho cong viéc

| wish | didn't work so hard.

3. Toi wdc gi toi da can dam ndi lén cam xuc cua toi

* | wish I'd had the courage to express my feelings.
4. Toi wdc gi toi da gilr lién lac vdi ban be
* | wish | had stayed in touch with my friends.

5. Toi wdc gi téi d3 dé cho minh dwgc hanh phic hon
* | wish that | had let myself be happier



Cach dau budn cta ngudi nam va nit cé thé
khac nhau

* Thwong nguoi nam:
e Gitr thinh lang
* POi khi khdc mét minh, hodc gitr sw dau budn cho riéng minh
e Chon cach dung dén thé ly hodc phap ly dé doi sy cdng minh
* Chon quén di sy dau budn bang cach vui minh vao céng viéc
* Hodc chon nhirng hanh vi cé yéu t6 gay nghién: uéng ruou...



Cach dau budn cla tré em cd thé khac

* Tré em d6i dién véi dau bubn theo giai doan phat trién va Ira tudi cla
chung, va co thé (re-visit) quay lai véi kinh nghiém nay khi I&n 1én

e \/d: tré 3-4 tudi chirng kién cdi chét cia cha me, kinh nghiém nay cé
thé quay lai khi em |&n 7 tudi

* Tré thuong it duoc chd y dén dau buon.



Gilp tré doi dién vdi Dau Budon va Mat Mat

* Tré so sinh — 2 tudi:

-Khéng cé hiéu biét vé cai chét

-Nhan thirc dugc sy chia cach va sé dau buon trudce sy chia ly vdi cha/
me

-C4 thé phan &ng trudc su vang mat clia cha me, ngudi cham sdc bang
cach khéc nhiéu, giam phan &ng va tuwong tac, biéng an, mat ngu

- C4o thé lién tuc hoi xem cha mé & dau hoac chd doi cha me trd vé

-Bj anh hudng b&i noi dau budn clia cha hodc me con séng sét

From https://www.cancer.net/coping-with-cancer/managing-emotions/grief-and-loss/helping-grieving-children-
and-teenagers



Tudi mau gido (3-6 tudi)

« TO mo vé cai chét, va cho rang ngudi chét sé quay tro lai, hay cai chét chi tam thoi

* C6 thé xem chét nhu 1a dang ngd, nghta la cho rdng nguoi chét chi la nham mat,
va co thé tiép tuc tho hodc an udng sau khi chét

. Thu’0’ng cam thay ay nay, toi I6i cho rang minh c6 trach nhiém trudc cai chét cla

ngu’0’| than, hodc cda chinh minh, cho rang tai minh xau, hw va vi minh ma nguoi
do bo di

e C6 thé tin rang minh s& lam cho ngu®i chét quay trd lai néu minh séng tét dd

* Lo 4u khong biét ai s&é cham sdc cho minh sau nay

* Bi anh huwdng nhiéu vé cam xuc bdi sy dau budn cta ngudi I6n (tré chirng kién
nguoi ldn dau buon ... Va so hai)

* Khong thé dat tén cho ndi dau budn ctia minh do dé thudng phan tng chong déi,
birc rire, khd chiu, gdy han, mat ngu, hodc thoai lui (dai dam, mut ngon tay)



Tré 6 — 12 tuoj

* Hiéu duoc “chét la két thac tat cad”

* C6 thé cho rang “cai chét” la mot con ngudi (than chét) . Ma, thién
than, hoac bo xuong

* 10 tudi tré bat dau tin rang ai roi cling sé chét va khong thé tranh khoi

* Thwong chi y dén chi tiét cda cai chét, nhu chuyén gi s& xay ra voi
than thé sau khi chét

* C6 thé c6 nhiéu cam xuc, ngay ca cadm giac toi 16i, 4y nay, lo au, s¢ hai
buon ba vi cai chét cua minh

* Khé giai thich va ndi thanh 161 vé cam xdc cla minh. Cam xuc c6 thé
dugc biéu 10 qua hanh dong: bo hoc, khong muodn hoc, gay han, co

cac triéu chirng thé ly, rat lui khdi twong quan vdi ban bé, va thoai
lui...



Tré tir 13 — 18 tuoi

* C6 day dd hiéu biét ctia mot nguoi |én vé cai chét tuy nhién khong cé kinh
nghiém va ky nang dé doi dién, hoac khong cé dugc nhirng hanh vi nhu
nguoi lon

. Cg’)ﬁthéj hanh dong “act out” (phan t&ng khéng k\ié’m soat) vai gia dinh hoac
bieu |0 nhirng hanh dong theo cam xuc hoac hanh vi roi loan, nhu dung
Ehat kich thich, gay han trong trwong hoc, va co thé cé hanh vi tinh duc bua

ai

* C6 thé c6 nhiéu cam xuc khac nhau nhung khong biét cach diéu khién hodc
kiém soat, va khéng biét cach chia se cam xuc cua minh

* C6 thé ddt dau hoi vé dirc tin / niém tin ctia minh va hiéu biét ctia minh vé
thé gioi.

* Khong dé dén nhan sy ho trg cda ngudi than va ngudi chung quanh vi nhu
cau duoc tvw lap va tach biét khoi cha me

* C6 thé ddi dién véi mat mat bang cach danh nhiéu thoi gian véi ban be,
hoac rut lui khoi gia dinh va © mot minh



Gilp tré doi dién vdi mat mat

e Giai thich vé cdi chét bang nhirng tir ngit rd rang, don gian, thang
thang, va trung thuc dua theo dd tudi phat trién cla tré. Do tré chua
thé suy tw va phan tinh nhu ngudi Ién. Tré can nhirng cudc ndi
chuyén ngan va dé hiéu. ThAm chi ngudi 16n can lap lai nhirng théng
tin nay nhiéu lan. Thwong tré sé hdi nhiéu lan vi tré can tim ra cach dé
hiéu dwgc nhirng thong tin rat khé nay




N\

Cach ndi chuyén vdi tré vé cdi chét

* Gidi thich cai chét — bang viéc dung tr “chét” thay vi dung nhirng tw
nglt kho hiéu védi tré: ”da di ngd”. Ban cd thé giai thich: “chét I3 khi
than thé ciia mot ngudi khdng con hoat déng,” hodc “ngudi do khong
con thad, ndi, di ddong, an udng nhu la nguoi dé thuong lam khi con
song”

°C

* K
n

nia sé vai tré niém tin ton gido clia ban vé cai chét
nuyén khich tré dat cau hoi, va co tra loi tré moét cach trung thuc

hat va thang vao van dé. Néu ban khong biét ciu tra 1&i, tim sy giup

d& dé co thé tra |oi.
 DUng viét, v& va choi trd choi sam vai dé giup tré hiéu vé cdi chét



Cach giup tré doi dién véi mat mat

* Giup tre hleu rang tré khonﬁ chiu trdch nhiém truwdc cai chét clia nguoi
than, va nguoi chét roi sé khong bao gio quay tro lai

* Trao cho tré that nhiéu tinh thwong va s chdm séc va gilp tré hiéu rang
tré sé tiép tuc duoc yéu thuong va cham séc

* Khuyén khich tré néi vé cdm xuc cla minh. Gitp tré cé cach biéu 16 cdm xuc
nhu’ viét nhat ky, Ve tranh

* Cung chia sé n0| dau budn cta minh véi tré (nhun khong lam gud murc). Khi
minh chia sé n6i budn cia minh, minh cling giup tré chia sé noi budn cua

chung

* Giup tré hleu rang sy dau budn sé bao gom nhiéu cam xuc khac nhau va no
sé dén va di theo thai gian, trong dé cd gian dit, hoi tiéc, ay ndy... Va cam
xuc cua tre cling cé thé khac vOi nguoi lon, va chung khong the Iu'dng
trwdc nhirng cam xuc ké tiép



Cach giup tré doi dién véi mat mat (tt)

* Néu tré I&dn hon, cd thé khuyén khich tré chia sé vdi thay ¢, ban bé
hoac mot linh muc, tu si...

* GiUp tré cAm thay an toan, bang viéc tiép tuc dat ra thdi khod biéu cd
dinh cho nhitrng sinh hoat hang ngay, dat ra gid¢i han vé hanh vi nao c6
thé chdp nhan dwoc va hanh vi nao khong thé

* Khuyén khich tré danh thoi gian cho ban cung Ira va tham gia nhirng
hoat dong v&i ban cung ltra

* Cho tré hiéu rang, khi minh tr&@ nén hanh phuc hon sau khi nguoi
than mat khéng cé nghia [a minh da quén ho hodc khong trung thanh
voi ho

 Gilp tré dugc gap nha tw van, tam ly, trong trwong hop tré cé nhirng
hanh vi dang quan tam



Lam viéc vdi tré vé su thay doi trong vai tro
nguwoi cham soc va thoi gian danh cho tré

* MOt so trwong hop, ngudi cha ngudi me con lai phai ganh hai vai tro
cung ldc va phdi danh thém thoi gian lam viéc dé tao thu nhép, do dé
tré nén duoc hiéu va gidi thich vé sy thay déi nay

* M6t so khac, khi moét tré anh/ chi em trong nha mat, tao ra su "giai
tod” vé gdnh nang va ap luc cho nguoi cham soc va cho chinh tré, cha
me lai cé thém thoi gian dé dau tu cho tré con lai hon... Va thay doi
cach cham sdc doi vai tré



Giup tre tvong nho

* T&r 3 tuGi trd 1én, tré hiéu dugc khai niém cta “tam biét” Do d6 tré
nén duoc co co hoi dé lwa chon cach ndi loi tu biét voi nguoi than
yéu cua minh:

e Tré tlr tuoi mau gido va I&n hon can dwoc cho lwa chon dé tham du
tang 6. Nhung khdng nhat thiét phai ép em tham dy

 Cho phép tré 1&n tudi hon duoc I1én ké hoach cho tang lé... (cGa minh
va nguoi than)

* Cho tré biét trudc nhirng gi sé xay ra trong tang |é

* Nho mét ngudi tin twdng & bén canh tré trong buoi |é hodc dong
hanh cung tre vé nha khi tre quyét dinh roi di sém



Nhitng giai doan dau budn binh thudng
(Normal phases of Grief)

Pau bubn can duoc hiéu 1a mot chudi nhiéu tién trinh cé thé cung dién
ra, va c6 thé né khong dién ra theo tirng budc, nhwng cd thé quay lai...
va thay doi dan theo thoi gian cho dén khi dé cdm thay minh da lanh
bén trong



Giai doan cip tinh hay tu vé

 Bat dau tr cam giac bj “shock” chdi bo, va khong tin

* CS thé cdm thay mat lubn lién hé (tho o) vdi thé gidi xung quanh ho

e Néu gia dinh d3 cd su chuan bi t6t, cd thé mirc d6 clia shock va né
tranh c6 thé khac

 Poi khi ngudi dé khéi di bang sw chap nhan vé ly tri nhw [a cach ty vé
va dé nén cam xuc, tr d6 ndi lén sy chdi bd



Giai doan doi dién

* DAy la giai doan cam nghiém dau budn manh liét nhat.
* Doi khi cé nhitng cam xuc dit doi/ manh
* Ngwo'i ta goi la cam xuc “Roller coaster”
* Thay d6i nhanh gitra cdc cdm xuc va
thuong xuyén

* Tao ra su s¢ hai va tang lo au




Giai doan ddi dién (cont):

e Tirc Gidn la mot yéu t6 cdm xuc pho bién thudong
xay ra bao gdm tlrc gian vdi nhan vién y té, va
doi ngli cham sdc, ...ngay ca vadi troi



Giai doan ddi dién (Cont)

e Cam thay 4y ndy va cd 16i: hudng su tirc gidn vé ban than, ngudi b
mat mat thuwong phai doi dién vdi cau hoi:

* Gid nhu ma...? Khong biét minh da lam hét cach chuva...? Téi d3 lam
sai cai gi? Toi da l[am gi dé ra ndng nodi nay...?

 Hay cdm gidc toi 16i cla nguwdi sdng sot: “Tai sao khéng phai la t6i?”



Giai doan ddi dién (Cont)

* Budn chan, & that vong

* Khdng thé tap trung hoac xr ly théng tin
 Suy nghi nhiéu vé nguoi qua co

Tl tir su thay doi tdm tinh dir doi sé gidm dan
* Phan &ng chdi bé luc nay ldc khac co thé xay ra trd lai.



Giai doan doi dién (Cont)

Nhirng biéu hién tdm ly xa hdi von chi phdi dwong sw bao gém:

« Cam thay khong yén & khéng cé kha nang ngdi yén mot cho

* Thiéu kha nang khai xwdng va gitr mot moé hinh hoat dong

« Khéng thé tap trung hodc chi tip trung cho mot cong viéc trwedc mat

 RUt lui khdi cadc moi tuwong quan, vdi tat ca moi nguwoi trong do cd
ngudi giup duwoc ban than minh



Giai doan ddi dién (Cont.)

* \/an dé ton gido/ niém tin

* \/an dé ton gido bao gom:

* Nhu ciu co ban dé tim kiém y nghia va gid tri trong cudc song:
vd: Toi la ai luc nay? Moi sw con co y nghia gi voi toi?

« Cam thay bi bo roi va tirc gian

* So hdi nhwng khéng c6 doéi twong (unknown fear)

e Tim mdt khung hanh déng nao d6 dé dai dién védi mau nhiém cda su
chét cla cai ma minh khdng biét dang sau né la gi



Giai doan Thiét Lap Lai

* Dau budn dan dan hudng dén mot sy “chap-nhan” clda thuc
tai vé mat mat

* Nhitng “triéu chirng” cda sw dau buén dan dan hoi nhat vao
trong cudc séng

* S Dau budén do mat mat luc nay duoc xép lai nhwng thinh
thoang sé xuat hién tr& lai vao nhirng dip dac biét: ngay gio,
ngay |&, tét, sinh nhat... !



Pau budn “Phirc Tap” (Complicated Grief)

e Hién tuwong khdong cdm thay dau budn hodc dau budn dén rat tre.
* Pau budn bao gdbm nhirng xung dot.
* Pau budn kéo dai/ man tinh (Chronic) khéng thuyén giam

* Kem theo nhitng dau hiéu roi loan tam than lién quan dén dau budn
(Tram cam! Ao giac, khuynh hudng ty van)

 Xuat hién nhirng bénh ly trong co thé di kém véi dau budn.



Pau budn phirc tap

 Kinh nghiém dau buén do mat mat la diéu ma mot ngu o
<khéng bao gio cd thé quén duoc hodc binh phuc mét cach
noan toan. Thoi gian ti tir lam cho nhirng dau hiéu cua su
dau buén do mat mat voi di. Tuy nhién cé chirng 15% s6
ngwoi mat mat cé kinh nghiém “dau budn phirc tap.” Thuat
nglt nay néi dén mot trang thai dau budn kéo dai va khong
nguoi ngoai theo thoi gian. (kéo dai hon 1 nam)




Pau budn phirc tap

* Thoi gian thuong lam ngubi ngoai sw dau budn va sy
kéo dai thoi gian nay tuy thudc vao moi ngudi va hoan
canh. Tuy nhién khi nhitrng triéu chirng ctia dau buén
khéng thuyén gidm va kéo dai, cé thé duoc xem la dau
buén phirc tap. Tham chi, cé thé cé nhirng dau hiéu
trd nén tram trong hon qua viéc ngudi dé khéng thé
quay lai v&i cudc song thuong ngay, nhirng hoat dong
trong cudc song bi gian doan



Nhirng trieu chirng kéo dai bao gbm:
* Budn ba va dau d&n manh liét
e Cam thay trong vang va vo vong
« Khao khat dwoc gap lai nguwoi qud cd/ ngudi than
 Suy nghi nhiéu vé nguwoi than, vé sy mat mat hoac hoan canh cla cai chét

* Khéng thé goi nhd nhirng ky tre vui va hanh phuc trwde day/ hodc vai
nguwoi d3 mat

e Né tranh nhic vé ngudi qua cd
e Mat di cam thirc vé ban than
e Rut lui co lap minh vé&i ban be va gia dinh

e Khdng con mudn tham gia hay thuc hién nhirng viéc/ ké hoach minh yéu
thich



PCBD (persistent complex) bereavement
disorder - DSM V

* Intense sadness or distress that does not improve as time passes
e Continual yearning for the deceased person

* Difficulty trusting other people

* Digestive issues

* Constantly ruminating on the death

* Emptiness

* Inability to perform daily activities

* Loss of interest in hobbies

* Fatigue

e Hallucinations of the deceased

* Loneliness

 Suicidal ideation

From: https://www.depressionalliance.org/persistent-complex-bereavement-disorder/



Dong Hanh Vé&i Ngudi Boi Dién véi Mat Mat —
Pau Buon

* Hién dién — Nhiéu khi chi can sy hién dién va anh mat cdm thdng trong thinh
lang cling cd thé gitp ngudi dang doi dién vdi mat mat cam thay minh duoc ai
d6 cho dwa vao va lay lai niém tin

* Lang nghe — khuynh huéng cta ching ta la ndi ngudi dy phai lam gi, hay
chung ta cho loi khuyén: khong co cai mat mat nao nhw nhau, do dé thay vi
cho l&i khuyén ching ta can lang nghe nhiéu hon.

* Hiéu nhirng dién tién binh thudng ciia dau budn — sé gitp chung ta binh tinh
trudc ngudi bénh va nguoi than — khong phan &ng lai khi ho cé nhirng cl chi,
hanh vi hodc 101 ndi lam phéat long nguwdi nhan vién y té: thai dé thiéu hop tac,
chi bdi...v6 on,do 10i



Dong Hanh Vé&i Ngudi Boi Dién véi Mat Mat —
Pau Buon

Nh& - gid tri va nguyén tac dao dirc clia chidng ta khac vdi ngudi bénh
va nguoi nha. Poi ldc cling can tu hoi, nhirng gi t6i mudn ho lam hay
khuyén ho luc nay — la dua theo nhirng gi toi cho la quan trong, hay ho
cho la quan trong — do d6 ching ta cé thé cé nhirng cdu hdi ma khi
thuan tién: Doi vdi anh/chi - diéu gi quan trong nhat trong luc nay?

Khi dau buén: niém tin vao ton gido (Chua/ Phat... dng ba/ tb tién) la
yéu t6 quan trong gitp ngudi dau budn cd cho dua vé tinh than




Dong Hanh Vé&i Ngudi Boi Dién véi Mat Mat —
Pau Buon

* Gilp : cho nguoi dau buén duoc cam thay an toan ndi vé cam xuc cla
minh va cdm thay an toan dé ndi vé nd. Goi nhd nhirng ky &rc vui/
hanh phuc ngwoi do tirng co vdi ngwoi d3 mat
Tim y nghia cd thé trong luc nay... hoac ldc nao d6 thuan tién khi ho
co ve binh tinh hon

* Hiéu duoc rang — mot ngudi cd thé nhd ngudi than va than khéc —
lam sao dé dau budn néi lén ky &rc yéu thwong hon la sy dau dén

* \Va chdp nhan mat mat va hé qua ma moét nguoi phai doi dién



Su ho tro tam ly xa hol

* Nhi*rng nguwoi than va gan giii nhat vdi ho la ai?

e Lam sao dé ngudi dau budn co thé tiép tuc/ thiét 1ap lai cudc sdng ma
khdong con nguai than? (DPac biét 1a khi nguwoi dé rat quan trong...
tham chi la ngwoi nudi gia dinh)

* C6 nhitng dau hiéu nao bdo dong vé sy tram trong cda “Dau budn
phirc tap” — mudn tu van, va cé hanh dong, y dinh tu van.

* DOI v&i bénh nhan la me dang nudi con nho, cé ai d6 dam bao hay
giup ho hiéu dugc rang con cdi ho sé dugc cham séc tot?



Cach thudng nghivé dau buon: “flu symptoms”
(Susan Delaney)
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HO tro tAm linh/ Tinh than

* Su hoa giai v&i ban than, vdi nguoi than, véi Thuwong dé
* Da phan khi ding trudc cai chét/ mat mat — diéu duy nhat
mot ngudi mudn co la tim dwoc binh an, gap lai nguoi
than, hoac giai quyét nhirng an khuat trong twong quan
* C6 thé tim nguoi lanh dao tdn gido: linh muc, suw thay....
* Tim suw ho tro tir Bs. TAm ly hodc tw van — dé tu van vé gia
dinh, vé ban than. Va dac biét khi cé dau hiéu tram cam
nang, can co su can thiép cta thudc an than.



Thé nao la Tam Linh / hay B&i song Thiéng
LiEng
* DOi s6ng Tam linh: La mot chiéu kich ndng dong trong cudc séng cua con
nguwoi lién quan dén cach mot ngwoi hodc mot cong ddng cam nghiém, dién
ta, tim y nghia va muc dich, va su siéu viét... Va qua do cling la cach mot
ngudi két ndi vdi khodnh khac thuce tai, v&i ban than, vdi ngudi khac, vai
thién nhién, v&i Dang I&n hon minh, Tao dwng ra minh va vdi su linh liéng.

e Spirituality is a “dynamic dimension of human life that relates to the way
persons (individual and community) experience, express and/or seek
meaning, purpose and transcendence, and the way they connect to the
moment, to self, to others, to nature, to the significant, and/or the sacred”
(Nolan et al., 2011; p.88)



https://www.nursingoutlook.org/article/S0029-6554(21)00162-7/fulltext

WHO — Nhitng yéu to lién quan dén doi song tam
linh, va niém tin ca nhan va chat luvong cudc song

* Y nghia clia cudc sdng (Meaning of life)
e S Tha Th (Forgiveness)
* Niém tin ( Beliefs)

* K&t ndi va mang ludi tam linh Spiritual connectedness (Spiritual
network)

* Kinh nghiém tam linh/ linh thiéng ca nhan ( Personal spiritual
experience )

e Cam giac binh an trudc qua kh, hién tai va twong lai (Feeling in
harmony with the past, present and future)

* Cai chét va s chia cach ( Death and dying )

World Health Organization. (1998). WHOQOL and Spirituality, Religiousness and Personal Beliefs
(SRPB). World Health Organization. https://apps.who.int/iris/handle/10665/70897



https://apps.who.int/iris/handle/10665/70897

Nghién clru vé su ho tro tdm linh trong cham
soc giam nhe voi bénh nhan Covid

* Trong dich bénh covid, nghién ctru cho thay cac diéu du’dng cling ho
trg tam linh cho nguoi bénh. Da s6 cac diéu du’dng tin rang sy cham
sdc tdm linh (tinh than) rat quan trong dé giup cho ngudi bénh Covid
doi dién voi bénh tat, mdc du cac diéu duwdng cé nhirng cai nhin khac
nhau vé khai niém clta doi so’ng tam linh (thiéng liéng). Va su qud tai
trong cong viéc, thiéu thoi gian, va thi€u sy huan luyén ciing la rao
can trong viéc hd tro tam linh cho ngudi bénh

(Spiritual Care in Critically Il Patients during COVID-19 Pandemic -
Nursing Outlook, 2021)

from : https://doi.org/10.1016/j.outlook.2021.06.017



e 75.2% cac bac siva Bs ndi trd cho rang niém tin ton gido va ddi séng
tam linh anh hudng dén sirc khoé va tién trinh diéu tri cha nguoi
bénh, ho cling nhin nhan su can thiét cda viéc ndi vé yéu toé tam linh
v&i bénh nhan cling nhu trong moi trudng y khoa, va nhiéu bac si van
cam thay minh chuwa duwoc huan luyén du (Vasconcelos et al., 2020)



Spirituality in critically ill patients
during COVID-19 pandemic

Spirituality care training

No mandatory but for all kind

Work overload during the of health professionals.

pandemic, absence of breaks,

Special training for specific
areas.

insufficient time, high
professional-patient ratio, lack o
of training. Restrictions due to the

COVID-19 pandemic

Nurses do not perceive
themselves competent to
provide spiritual care

Family absence and stress
when nurses replace the
family.

Spirituality in clinical
practice

Nurses recognize the influence
of spirituality on the patients
and consider chaplains as
resources to provide spiritual
care.

Spirituality Perception

No definition consensus
among nurses: religion, values,
energy...

Nursing Outlook DOI: (10.1016/j.outlook.2021.06.017

ELSEVIER



Compassionate Care

» Chuing ta c6 ho tro d&i sdng tdm linh/ va giup vé mat
tam linh cho ngwoi bénh covid va ngwoi nha qua viéc

cham séc bang long thwong cdm - Compassionate care
(Roman et al., 2020)

» Compassionate : Co — passion (dau kho v&i) — care
(cham soc)



Compassionate Care

» Thire hanh viéc hién dién voi long thwong cam: hién dién mot cach
noan toan, Chu tam dén ngwoi bénh va ho trg ho trong Iic ho dau
kho: thé Iy, cam xuc, va doi song thleng liéng

» Lang nghe nhirng s hai, hy vong, ndi dau, va wédc mo

» Tim hiéu lich st d&i song thiéng liéng/ d&i song tdm linh

* Chu y, chu tam vo tat ca cac chjéu kich cla ngwdi bénh va gia dinh
cta ho: co thé, tdm tri va tinh than

» Thwe hanh cac hoat dong tam linh néu diéu kién va hoan canh cho
phép, phu hop

* M&i goi s cong tac cua cac thanh vién va lanh dao ton giao trong
viéc an Ui cau nguyén va, twdng niém bénh nhan




Luong gia lich s va nhu cau tAm linh cta
nguo1 bénh/ than chu: FICA (Puchalski, 1996)

» F Faith (niém tin ) Plre tin va niém tin: Hai, ban (anh/ chi) c6
nhirng niém tin linh thiéng nao glup ban dm dién vQi stress
(cang thang) hay trong thoi glan gap kho khang khéng? Cai gi
dem lai y nghia trong cubc song cua ban?

. mportance and influence ( tdm quan trong va si anh huo’ng)
Hoi: DO song tam linh co quan trong doi voi cugc song cla ban
mong’? Va né co anh huwdng nhw thé ndo trong cach ban cham
soc cho chinh minh? Co nhirng quyét dinh cu thé nao trén swc

khoé clia ban ma c6 thé bi anh hwéng b&i nhirng niém tin cta
ban khong’?




Luong gié lich st va nhu cau tdm linh cta
nguo1 bénh/ than chu: FICA

« C Community — Cong doan/ cdng dong: Haéi: Ban c6 la thanh
vién trong dao, héi doan hay cong doan tu si/ ton giao nao
kKhdéng?

» Aaddress/ action — hanh déng va phwong thé ho tro: nghi vé
nhirng gi than chu chia se v&i minh nhw la ngwoi cham soc va
cach thé dé cé thé hanh dong hé tro, c6 thé giup ngwoi do tim

dén nguwoi dai dién ton glao dé giup d& va ho tro (sw thay, linh
muc, . )yoga thién,... cac bién phap ho trog tam linh



(Self-care)

4 khia canh can lwu tdm

1. Khia canh the ly (Phy5|cal) stress lam cho ta mét moi, dau khdong thé mé
ta, mat ngu... do dé can phai ngd/ nghi ngoi/ da dinh duéng...

2. Khia canh nhan thirc (cognltlve) mat lién hé vdi thé gidi xung quanh, moi
thr dao 16n, hon don... co thé lam cho chidng ta mat tu chd, nhan dién
dwoc van de. Chung ta can

3. Khia canh cam xuc (Emotlonal) c6 khi cam thay té cirng, qua suc chiu
dung... can phai chap nhan ng, kién nhan va cd long thwong cdm vdi ban
than

4. Tam linh: (Spiritual aspect): nhin vao y nghia tam linh, niém tin ton gido.
Cudc song bén kia thé gidi./ Nhan thic (mindfulness)



Summary

* Dau buodn la moét tién trinh nang dong khi ching ta phai doi dién vai
mat mat trong cudc song cua moi nguoi, ching ta sé kham pha ra
minh la ai nhiéu hon va bién déi nhiéu hon khi di qua né va hdi nhat

sy dau buén do mat mat trong cudc doi chung ta

* Dau budn la mot két thuc mé (open ended) va nd tiép tuc bién doi
ching ta qua nhirng mat mat sau nay. Va la ngwoi nhan vién y té
(cham sdc) chung ta can luu tdm/ va y thirc vé thuc tai nay.

* Néu chuing ta khdong thé déi dién/ chiu dung véi mat mat cha ban
than! Chung ta cling s& khé cé thé dai dién va lam viéc vai ngudi
dang doi dién va&i dau bubn



References:

Cancer.Net Editorial Board (2018): Helping Grieving Children and Teenagers. Retrieved from https://www.cancer.net/coping-with-
cancer/managing-emotions/grief-and-loss/helping-grieving-children-and-teenagers

Doka, K. Ig2002 . Disenfranchised Grief. In K. J. Doka (Ed.), Living with Grief: Loss in Later Life (pp. 159-168). Washington, D.C.: The
Hospice Foundation of America.

Gilbert, K. (2007, August 26). HPER F460/F450: Ambiguous Loss and Disenfranchised Grief, unit 9 notes. Retrieved from
http://www.indiana.edu/~famlygrf/units/ambiguous.html

Gire, J. (2014). How Death Imitates Life: Cultural Influences on Conceptions of Death and Dying. Online Readings in Psychology and
Culture, 6(2). Retrieved from e _ ‘ _
https://scholarworks.gvsu.edu/cgi/viewcontent.cgi?referer=https://www.google.com/&httpsredir=1&article=1120&context=orpc

Is broken heart syndrome real? (2017, December 12). American Heart Association. Retrieved from
http://www.heart.org/HEARTORG/Conditions/More/Cardiomyopathy/Is-Broken-Heart-Syndrome-
Real UCM 448547 Article.jsp#.Ww3GkUgvyM8

Kersting, K. (2004, November). A New Approach to Complicated Grief. Monitor on Psychology, 35(10). Retrieved from
https://www.apa.org/monitor/nov04/grief.aspx

Elass,.D., Silverman, P. R., & Nickman, S. L. (1996). Continuing bonds: New understandings of grief. Philadelphia, PA: Taylor &
rancis.

Major Depressive Disorder and the “Bereavement Exclusion”. (n.d.) American Psychiatric Association. Retrieved from
http://www.dsm5.org/Documents/Bereavement%20Exclusion%20Fact%20Sheet.pdf

Wakefield, J. C. (2013). DSM-5 grief scorecard: Assessment and outcomes of proposals to pathologize grief. World Psychiatry.
Retrieved from http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3683270

Why we need to take pet loss seriously. }2018, May 22). Scientific American. Retrieved from
Dishttps://www.scientificamerican.com/article/why-we-need-to-take-pet-loss-seriously



References

* https://www.nursingoutlook.org/article/S0029-6554(21)00162-7/fulltext

* https://journals.lww.com/infectdis/Fulltext/2021/01000/Spiritual_Care_for COVI
D 19 Patients A Neglected.18.aspx

* Nolan S. ,Saltmarsh P., Leget C. Spiritual care in palliative care: Working towards
an EAPC Task Force.European Journal of Palliative Care. 2011; 18: 86-89

* Puchalski, C. M. (2001). The role of spirituality in health care. Proceedings (Baylor
University. Medical Center), 14(4), 352—357.

e Roman, N. V,, Mthembu, T. G., & Hoosen, M. (2020). Spiritual care — ‘A deeper
immunity’ — A response to Covid-19 pandemic. African Journal of Primary Health
Care & Family Medicine, 12(1), 2456. https://doi.org/10.4102/phcfm.v12i1.2456

* World Health Organization. (1998). WHOQOL and Spirituality, Religiousness and
Personal Beliefs %SRPB). World Health Organization.
https://apps.who.int/iris/handle/10665/70897



https://www.nursingoutlook.org/article/S0029-6554(21)00162-7/fulltext
https://doi.org/10.4102/phcfm.v12i1.2456
https://apps.who.int/iris/handle/10665/70897

